
 

 

 
 
 
 

Vice President, Business Development and Service Quality 
 
The Saskatoon Airport Authority (SAA) manages, operates and develops the John G. Diefenbaker 
International Airport (YXE).  As Saskatchewan’s busiest airport, we welcome approximately 1.5M 
passengers annually at growth rates of over 6%.  Currently completing a $53M Air Terminal Building 
expansion project, it is an exciting time in SAA’s history as we grow our business to accommodate strong 
and sustained demand for air travel.  SAA is guided by a vision to be Canada’s most valued airport 
experience.  Integral to our strategy is an imperative to grow air service and offer exceptional services to 
our guests.  The Vice President Business Development & Service Quality (‘Vice President’) is a new role 
that will lead the organization in generating revenue from aeronautical and non-aeronautical sources and 
enhancing passenger services. 
 
Reporting to the President & CEO, the Vice President will integrate SAA’s marketing and branding efforts 
through all revenue streams.  As a member of the Executive Management Team, the Vice President 
works closely with all team members in planning the short and long-term direction and guiding the 
strategic planning to successfully achieve corporate targets.  This position has full responsibility for the 
SAA’s revenue centre including the planning and execution of strategic initiatives to deliver in accordance 
with defined performance targets and best-practice policies. 
 
A visionary and proactive thinker, the Vice President will oversee the development and implementation of 
strategies to increase the number of flights and destinations and continuously improve airport service 
quality including the management of the Airport Marketing Plan.  The successful candidate will lead and 
manage the efforts to grow revenue from all non-aeronautical sources including parking, concessions, 
advertising, vehicle rentals, the attraction and retention of Air Terminal Building (ATB) tenants and land 
lease tenants at the airport including all commercial lands.  The primary objective of the Vice President is 
to maximize revenue in a manner that is consistent with the SAA brand and the mission, vision and 
values while strengthening the many critical long-term relationships with its various public and private 
stakeholders.  The Vice President will also provide strategic direction and ensure critical work processes; 
standards and procedures are in place for passenger facilitation and enhanced passenger services 
including the SAA’s Communications Plan. 
 

A proven business development, strategic planning and marketing executive, the ideal candidate will 
have extensive experience in commercial leasing, retail, marketing, property management and 
development, preferably within the aviation industry. Applying high business acumen, the Vice President 
will bring a wealth of knowledge in negotiating and closing revenue opportunities with an expertise in air 
service, real estate markets, property management and development, and commercial tenant relations. 
With a proven track record, the successful candidate will have hands-on experience, as well as a general 
knowledge of and aptitude for relevant government legislation and policies.  The Vice President will 
ensure the enhancement of passenger services by assessing capabilities and championing initiatives to 
improve customer and passenger processes.  The Vice President will provide input to operations and 
ensure ongoing and effective integration of the passenger experience function throughout all parts of the 
organization. 
 
With a post-secondary education in a related field, you will have a minimum of 5 years of leadership 
experience in a business development and marketing capacity.  A strategic and results driven performer 
you will have proven your ability to apply a customer-centric approach to significantly increase revenue 
generation.  Service oriented and influential, you will shape the processes, culture and collaborative 
approach that are so essential to our customer value proposition.  You understand the tremendous 
opportunities and challenges attached to our growth profile.  Being a relationship builder and a team 
player, it is your time to fly with the SAA in this dynamic role and rewarding working environment. 
 

 



 

 
 
 
 

Job Title: Vice President, Business Development and Service Quality 

Department/Group: Executive Location: Head Office 

Travel Required: Yes 

Reports to: Stephen Maybury Title: President & Chief Executive Officer 

 

 
 
Job Summary: 
 

Reporting to the President & CEO, the Vice President of Business Development and Service Quality has 
overall responsibility to lead the organization in generating revenue from aeronautical and non-
aeronautical sources and enhancing passenger services. As a member of the Executive Management 
Team, the Vice President works closely with all team members in planning the short and long-term 
direction and guiding the strategic planning to successfully achieve corporate targets and integrate SAA’s 
marketing and branding efforts through all revenue streams.  This position has full responsibility for the 
growth of the SAA’s revenue centre including the planning and execution of strategic initiatives to deliver 
in accordance with defined performance targets and best-practice policies. 

Report Relationships: 
 

The following position reports directly to this role:  Customer Relations Coordinator 

Total employees reporting to this role is 6 including Duty Managers as indirect reports 

Total report relationships also include the management of the Airport Volunteer Ambassador Program 

 

 

Duties & Essential Job Functions: 

 

Revenue Development                 55% of Time 
 

 Maximize revenue in a manner that is consistent with the SAA brand and the mission, vision and 
values while strengthening the many critical long-term relationships with its various public and private 
stakeholders.   
 

 Oversee the development and implementation of strategies to increase the number of flights, 
destinations and route network connectivity including managing the marketing support program. 
  

 Lead and manage the efforts to grow revenue from all non-aeronautical sources including parking, 
concessions, advertising, vehicle rentals, the attraction and retention of Air Terminal Building (ATB) 
tenants and land lease tenants at the airport including all commercial lands. 
  

 Negotiate and close revenue opportunities in air service, real estate markets, vehicle parking, 
property management and development, and commercial/retail services. 
 
 
 

 



 

 
 
 
 
Airport Service Quality                25% of Time 
 

 Provide strategic direction and ensure critical work processes, standards and procedures are in place 
for passenger facilitation and enhanced passenger services to continuously improve airport service 
quality and fully comply with incident/emergency response plans. 
 

 Ensure the enhancement of passenger services by assessing capabilities and championing initiatives 
to improve customer and passenger processes including public relations, airport media, information, 
communications and website service management.  
 

 Manage the delivery of the Airport Marketing Plan, the Communications Plan and Showcase 
Initiatives. 
 

 Manage the volunteer-based Airport Ambassador Program. 
 

 Provide input to operations and ensure ongoing and effective integration of the passenger 
experience function throughout all parts of the organization. 
 

 Maintaining a thorough knowledge of changes in areas which affect management of the airport; 
review changes (through an industry network) to regulations. 
 

 

Relationships and Collaboration             10% of Time 
 

 Developing strong collaborative working relationships with staff at all levels, regulatory agencies, 
clients, key airport partners and community stakeholders. 
 

 Developing a strong network of industry contacts and sources to implement best airport practices 
including simplified passenger travel, guest experience management and process 
management/engineering. 
 

 Ensures the interests of the stakeholders within the airport and its surrounding communities are 
considered. 
 

 Effective relationship management with our customers through clear definition of requirements and 
the sharing of relevant communication that could impact their services. 

 
 

Leadership and Team Approach             10% of Time 
 

 A team player who can develop a strategic direction, align specific goals and objectives, conduct 
prudent business case analysis, ensure execution of both goals and objectives and implement plans 
to improve overall operations and the customer experience of the airport. 

 

 Attend and participate in Board of Directors and Board committee meetings. 
 

 Ensuring the ongoing coaching and development of direct reports and staff with a focus on 
succession planning. 
 

 Review and mature innovative programs intended to increase and sustain employee engagement 
such that the SAA is an employer of choice. 
 
 

 



 

 
 

 
 
Education and Professional Experience  
 

 Post-secondary graduate of business management or related education program. 

 MBA preferred but not essential 

 Minimum 5 years of leadership experience in a business development, strategic planning and 
marketing executive capacity. 

 Minimum 5 years of experience in vehicular parking, commercial leasing, retail, marketing,  
and/or property management/development, preferably within the airport/aviation industry. 

 Knowledge of regulations pertaining to airport, aviation and related agency operations is 
beneficial. 

 

 

Requirements 
 

 Outstanding communication (oral & written), organizational and interpersonal skills to professionally 
manage multiple tasks in a customer centric environment. 

 General knowledge of and aptitude for relevant government legislation and policies. 

 Ability to grow and maintain positive relationships with airport community, partners and 
stakeholders in a customer centric and professional manner. 

 Ability to proactively identify innovative improvements to airport processes and systems. 

 Ability to manage conflicts, solve problems and action critical corporate decisions. 

 Ability to motivate and lead a team through the creation of an open environment where 
cooperative relationships are encouraged and diverse opinions are respected. 

 Experience working with a unionized workforce and negotiating service contracts. 

 Strong business and financial acumen leading to astute budgeting skills and business decisions. 

 Strong awareness and commitment to a healthy and safe workplace environment. 

 Fully computer literate including Microsoft Office and various software applications. 

 

 Must have an ability to obtain:  
  

o Government of Canada Secret level security clearance. 

o An Airside Vehicle Operators Permit. 

o A valid Saskatchewan Class 5 Driver’s Licence.   

o A valid First Aid & CPR Certification. 

 
 
 

Qualified candidates are asked to forward their resume by April 3, 2015 in confidence to: 

 

Pam Oakenfold 

Saskatoon Airport Authority, Human Resources Administrator 

#1-2625 Airport Drive, Saskatoon, SK    S7L 7L1 

EMAIL:  poakenfold@yxe.ca  Telephone No.: (306) 975-4275 
 

 

We thank all applicants for their interest, 

but only those selected for an interview will be contacted. 
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